
 
 

ContraCt for Monthly SCienCe ClaSSeS, terMS, ConditionS, and extra inforMation 

1. General 
 

1.1. The following packages are available for Gr 11-12 (R185 per hour): 
1.1.1. Standard - 2 hours per week  
1.1.2. Premium - 2 hours per week + Additional Support (R350 per month)*  

1.2. The following packages are available for Gr 8-10 (R185 per hour): 
1.2.1. Lite - 1 hour per week  
1.2.2. Lite Plus – 1 hour per week + Additional Support (R350 per month)*  
1.2.3. Standard - 2 hours per week  
1.2.4. Premium - 2 hours per week + Additional Support (R350 per month)*  

1.3. The following packages are available for Cambridge/First Years (R350 per hour): 
1.3.1. Premium - 2 hours per week + Additional Support (R350 per month) 
*Additional support includes access to the content on the website and after-hours support via a private monitored chat on Discord 

1.4. Dr Retief offers additional support to learners to identify a student's learning needs. Consultations include an hour discussion with the 
student and a parent report. These are available on request (R350 per consultation). 

1.5. It is compulsory for students to attend the minimum hours of class per week depending on the package chosen. This allows for enough 
time to go through an adequate amount of exercises and gain experience solving problems. 

1.6. Class times: 
1.6.1. Monday-Thursday 14:00 – 20:00 
1.3.2. Friday 14:00-17:00 
1.3.3. Saturdays 14:00-17:00. Classes during non-exam terms will be announced as required (depending on test schedules). Saturday 

classes will be available during exams and the weeks leading up to the exams. 
1.3.4. Sunday slots may be made available during exam times at our discretion. 
1.3.5. The class times are subject to change. Announcements will be made accordingly. 

1.7. The number of hours booked per week are fixed. There are no reductions in monthly payments. This includes shorter months with 
public holidays, school holidays & exams. 

1.8. Students are welcome to book additional classes should they feel it is necessary. 
1.9. Students who cannot attend classes during a holiday must reschedule their classes either before or after the holiday. 
1.10. This contract does not automatically come to an end for grade 8-11 students when the schools close for the annual December school 

holidays. Classes will typically resume after the first week of school. Dates will be announced. 
1.11. The contract with Grade 12 students automatically expires at the end of December or after the student has written his/her last Physical 

Science exam. 

 
2. SChedulinG ClaSSeS 

 

2.1. Students are required to attend classes at fixed weekly times. We know that life can happen and we try to be flexible to accommodate 
changes in school/sport schedules. Should a class need to be rescheduled please get in touch with us asap. All correspondence regarding 
changing of times/classes should be directed to 076 836 2419 via WhatsApp 

2.2. Parents/Guardians and students will receive an e-mail and SMS reminder for the class. If you do not receive a notification, please get in 
touch with us as this indicates your booking has not been confirmed. 

 
3. MiSSinG ClaSSeS & Student deMeanor 

 

3.1. We reserve the right to refuse to enroll or teach any particular student/client. 
3.2. If a lesson is missed and an excuse/notice was received 2 hours before the scheduled class, students have 1 week to catch up the lesson. 

Although we will try our best to accommodate such a lesson, it will be subject to available slots in the timetable. 
3.3. A lesson that is missed without notice or an excuse is forfeited. 
3.4. Classes cannot be carried over to the following month. 
3.5. If we get the impression that a student is not making full use of the opportunity given to them to attend the classes (at our discretion), 

or missing 3 lessons without an excuse or any notice, it will be brought to the attention of the parent(s)/guardians. Should this continue, 
classes will be terminated immediately. 

3.6. If a student’s classes have been terminated by us (for any reason), the student will not be allowed to re-enroll at Smart Science. No 
exceptions will be made & the matter is not up for discussion. 

  



4. exaMS 
 

4.1. During exams, the regular timetable changes. 
4.2. Students that are writing exams, must attend 2hr sessions (“Exam Slots”) instead of their usual 1 hour sessions. This is to have an 

adequate amount of time to work through majority of a paper. 
4.3. A timetable of the exam slots will be made available. All lessons must be booked as soon as the school releases an exam timetable. 
4.4. Students must work in all their lessons before exams end and are welcome to book extra lessons. 

4.5. November/December Exams: 
4.5.1. During the final exams, students need to do double the number of hours. This will make up for classes not attended during 

December. The invoice will be split over November and December for lessons completed during this period. 
 

5. WebSite aCCeSS and Content 
 

5.1. Certain content on the website is accessible only during a student’s class time. A record is kept of all attendance and activity on the 
website. Should a student access the material without permission outside of class times, an amount of R160 will be added for every hour 
that the material is accessed. Should it be access for less than 1 hour, a fixed fee of R160 will be charged to the current month’s invoice 
each time the material was accessed. 

5.2. It is prohibited to share any Smart Science content/material. 
5.3. It is prohibited to share login details with someone not enrolled at Smart Science. 
5.4. Should it be brought to our attention that any Smart Science content/material or logins have been shared, the appropriate legal action 

will be taken. 

6. holiday leSSonS & PubliC holidayS 
 

6.1. Holiday classes, except in December, are compulsory. 
6.2. Students still need to complete all their lessons for the month. Should a student be unable to attend holiday classes, notice must be given 

at least one week before schools close. These lessons must be worked in 1 month before or after the holidays. 
6.3. On public holidays lessons carry on as per usual unless an announcement is made. 

7. invoiCinG & PayMentS 
 

7.1. We invoice monthly in advance. 
7.1.1. You will receive an invoice on the 25th of each month for the next month’s lessons. 
7.1.2. Any additional lessons during the current month will be added to this invoice. 
7.1.3. We do not run accounts. Payment is due before the end of the month. 
7.1.4. Any queries can be directed to accounts@smartscience.co.za 

7.2. Students will not be allowed to continue with classes if their fees from the previous month are outstanding. Access to the website will also 
be suspended automatically. An admin charge of R250 will be required to reactivate the account. 

7.3. 10% interest will be added to late payments. 

8. General 
 

8.1. We have made provisions that should allow our classes to continue during load shedding. Load shedding does not imply that classes are 
cancelled automatically. If students cannot join their lesson due to load-shedding they are welcome to rearrange their times. 

8.2. Please do not hesitate to get in touch regarding any queries, feedback or suggestions. We try to adjust to accommodate the needs of our 
community and take any suggestions or feedback to heart. 

8.3. The terms and conditions may change without notice. 
8.4. One month’s notice is required upon termination of this service. 
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